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Among all American adults, the % who use the internet, by age
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Among all American adults, the % who use the internet, by racial/ethnic group
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% of Internet/Email Users Accessing the Internet on a
cellohone, tablet or other mobile device at least occasionally
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Among all adults, the % who use the internet, by community type
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Peer Health
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Located at:

Jewish Community Center
2 North Medical Erive
Salt Lake City, UT 84113

RSVP to diabetesmixer@gmail.com by October 28, 2016.
This invitation is good for one adult with T1D and one guest.
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The eHealth Enhanced Chronic Care Model (eCCM)

Community — Health Systems — eCommunity — eHealth

/ Clinical Decision Support
Delivery System Design (graphs, charts, protocols, Clinical Information Systems
[cate eoordination, ACOS, guidelines, reminders, (EHR, PHR, patient portal, Internet,
interoperability, medical infobuttons, etc. ) mHealth, smart phone, wearable
jargon, timeliness, policy, devices, telehealth, etc. )

content, RHIO’s, networking, Information Knowledge
design)

’ eHealth Education
W | e EIE
Self-management Support Complete Feedback Loop 3 ] By
(24/7 access, convenience, eCommunity training, navigation

communication, reminders, Inforoted. Prepared, training, accuracy,

alerts, planning, N Productlve Proactive f:ompletgness, volume qf

empowerment, engagement) Patient liitaractions Practice lnformatlon., custom|zat|.c?n
> Team numeracy, literacy, usability,

security)

Improved Outcomes

(cc-by) Gee PM, Greenwood DA, Paterniti DA, Ward D, Miller LMS
J Med Internet Res 2015;17(4):e86, http://www.jmir.org/2015/4/e86/
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Helping You See Your Strength




#DSMA
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Tweet Chats #0zDOC
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Diabetes and

Intimacy







The DOC Supports the
Attainment of Knowledge
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The DOC Helped Me...

80%

83%

76%

60%

Learn new diabetes management strategies
Learn research and treatment alternatives
Get answers to many of my diabetes questions

Learn things that my healthcare provider didn’t know



Anticipatory
Guidance




“I certainly know that those who have been
older than me, that have had diabetes longer than
me, have been positive impacts for me.”

Litchman (2015)



The DOC Helps with
Diabetes Self-Care




M Self-Care

Compared to Norms

Litchman (2015)



Engagement

Litchman (2015)



The DOC Can
Empower




73(y The DOC helps me feel
O more empowered

Litchman (2015)



“It’'s empowering when you can give information
to somebody who gets lost or when you can get
information from somebody who has been
there.”

Litchman (2015)



Empowerment of

Self-Management
Skills

Greenwood et al. (2016)



M DOC Intention to

m Communicate
Support with HCP

Social

Oh & Lee (2012)



The DOC is Credible




Misinformation

e Misinformation in online information is infrequent
* Self-policed by peers
* Falls within best practice guidelines 91% of the time

Armstrong et al. (2012); Gilbert et al. (2012); Greene et al. (2011); Hoffman-Goetz et al. (2009); Litchman (2015)
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The DOC Provides
Social Support
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The DOC helps me
feel understood

The DOC helps me
feel less alone

Litchman (2015)



“I'm surrounded by people who don’t get it, my
personal circle, social circle, family circle....They
see it, but they don’t get it. It’s nice to hear and
see the supportive comments, even if they are not
directed to me, to know that other people are
dealing with this stuff.”

Litchman (2015)



Improved Social
Connectedness

Support
Compassion

Greenwood et al. (2016)



Altruism

“I guess | sort of think about Alcoholics Anonymous when they
are talking about sharing the experience, strength and hope
to try and help other people in order to help yourself. | think

that’s very true, that works on the diabetes websites too.”



The DOC Supports
Quality of Llfe




M Health-Related QOL

Compared to Norms
Perceived

Litchman (2015); Greenwood et al. (2016)



Patients Tell Their Clinician
About DOC Use
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R 7 O/,\ Have not told their healthcare

provider about their DOC use

Litchman (2015)



HCP Knowledge =2 More Engagement



The DOC Will Replace Me
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67% Every 3 Months

24% Every 6 Months



“l get to learn a lot of things that [my
healthcare providers| don’t have time to
share on 15-30 minute meetings. It’s a great
tool. I’'m not sure that people need to doctor
themselves based on it, but it certainly Is a
good supplement.”

Litchman (2015)



So What?



Kim Vlasnik - ePatient Ignite! Talk
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Patients Want
Provider
Engagement
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